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				      Senior Director, Development 
Development Business Unit
Exempt
Reporting Structure

The Senior Director, Development reports to the Chief Operating Officer. 
Qualifications
	
	
Bachelor’s degree and/or relevant experience in business, sales, marketing, public relations, or related field plus a minimum of ten years experience and progressive responsibility in fundraising, business development, sales and marketing, or association management. Advanced degree and/or certification in professional field preferred. Successful first-hand experience in six- and seven-figure major gift solicitation. Significant experience in the areas of major gift, planned giving, capital campaign, corporate, and foundation fundraising. A motivated, energetic, talented, and team-oriented candidate with advanced knowledge of the US healthcare system, regulations governing fundraising from industry, the pharmaceutical and device industry, and the physician practice environment is preferred. Demonstrated record of success in a leadership capacity for one or more viable organizations. Ability to develop and successfully execute a plan of action through the use of volunteers, Board members, executives, and staff. Significant experience in collaborations with all potential constituencies - volunteers, employees, staff, corporations, charitable foundations, and community members. Excellent oral and written communication skills required, demonstrated through excellent interpersonal skills and the ability to build strong strategic relationships with outside organizations/other associations to further the American Academy of Otolaryngology – Head and Neck Surgery and Foundation’s (AAO-HNS/F) mission and strategic goals. Strong organizational and management skills demonstrated through the ability to balance attention to detail with big-picture perspective, juggle priorities to follow through on multiple projects, and the ability to identify non-dues revenue generating programs in a dynamic environment. Experience in managing program budgets. Previous supervisory experience necessary. Working knowledge of PC-based applications such as Microsoft Outlook, Access, Word, Excel, and PowerPoint required. Knowledge of or ability to learn Web software, HTML, and iMIS. Travel is required. Estimated travel approximately 20%.



Key Responsibilities
	
· Work directly with the EVP/CEO, COO, and the Executive Leadership Team to implement the strategic direction of the Development Business Unit and all related fundraising activities at the AAO-HNS/F.
· Organize efforts to raise funds for AAO-HNS/F’s operations, programs, research, and educational initiatives.
· Responsible for implementing the mission and objectives of the Foundation through the fundraising activities and focus of the Development Business Unit.
· Accept responsibility for and champion organization’s mission, vision, and values, and strategic direction.
· Lead efforts to develop, implement, and update the short- and long-range Development plans that support the mission of AAO-HNS/F and nurturing an established culture of philanthropy.
· Oversee and direct the ongoing identification, screening, evaluation, cultivation, and solicitation of prospective donors to the AAO-HNS/F.
· Maintain an in-depth knowledge of the national issues in the areas of healthcare and philanthropy.
· Provide leadership to all Development staff.
· Maintain effective oversight of Development BU to ensure compliance with all AAO-HNS/F policies and procedures.
· Establish and build contacts and relationships with industry, corporations, foundations, and individuals to promote and advance the mission and objectives of the AAO-HNS/F and to pair AAO-HNS/F strengths with constituency needs.
· Manage all aspects of AAO-HNS/F corporate marketing strategy for industry and non-industry companies, including strategy, sales, and servicing. 
· Maintain a collaborative, cross-functional, team oriented level of participation as a senior member of the Executive Leadership Team (ELT) and demonstrated leadership across all staff.

Specific Duties


· Provide leadership and direction to associated staff; including hiring, training, coaching, performance management and professional development.
· Serve as development and fundraising liaison and resource for all AAO-HNS/F Boards of Directors, staff, guests, and visitors.
· Maintain professional affiliations that enhance professional growth to keep abreast of the latest developments in medical association philanthropy.
· Develop and manage annual budget(s) for the Development BU. Review monthly financial management reports, working with Financial Operations to ensure that all necessary financial information is available to Development BU.
· Oversee public relations and marketing strategies that support fundraising activities.
· Represent AAO-HNS/F at all pertinent professional organizations and meetings.
· Assist with staff liaison responsibilities for assigned committee(s).
· Support the development and ongoing strategic evaluation of AAO-HNSF’s individual support programs. Programs include the Millennium Society, Hal Foster, MD Endowment, and various named funds.
· [bookmark: _GoBack]Develop and monitor long- and short-term goals of existing individual donor programs.
· Ensure appropriate donor stewardship and recognition.
· Support the development and ongoing strategic evaluation of AAO-HNS/F’s corporate marketing strategy for industry and non-industry companies. Current programs include the Industry Round Table, Academy Advantage, Partners for Progress, and Grants and Sponsorships. 
· Investigate and lead when appropriate new programs in corporate fundraising, i.e., cause marketing and visibility programs.
· Secure necessary constituent approval of master corporate marketing and support strategy, including key rights and benefits, and any future departures from pre-approved packages.
· Enforce partnership policies with partners and across all business units/departments that impact corporate partnerships including ethical standards.
· Provide regular and transparent communications to internal and external audiences regarding development and corporate marketing efforts. 
· Report on development and support activities to all necessary constituents (e.g., EVP/CEO, COO, Boards of Directors, and/or senior management).
· Produce a development annual report and Donor Spotlight publications.
· Consistently demonstrate courteous, cooperative, and helpful behavior to all contacts, internal and external. 
· May participate on additional internal teams, either through formal assignment, or on an ad hoc basis.
· Duties and responsibilities may be added, deleted, or changed at any time at the description of management, formally or informally, either orally or in writing.
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